FSA Communication Guidelines — Code of Conduct

The purpose of the Fox Parents’ WhatsApp groups is to share helpful information
about school activities and community matters. It is not a replacement for official
school communications, including newsletters, emails and the school website.

Any concerns, complaints or grievances relating to the school, staff, pupils or
school policies should be raised directly with the school through the appropriate
channels.

Please do

. Share relevant community notices

. Share or clarify homework information

. Post reminders about school activities, events and deadlines
. Promote fundraising, school and FSA initiatives

. Keep messages respectful, relevant and concise

Please do not

. Comment on, identify or discuss another child’s behaviour

. Criticise or make negative comments about the school or its staff

. Gossip or share rumours

. Use the group to raise complaints or grievances

. Share individual concerns, personal matters or confidential information

. Post political opinions or content unrelated to the school community

. Share screenshots, photographs or personal information without permission

Breaches of this Code of Conduct

In circumstances where the Code of Conduct is not respected this may result in
action by the group administrators. Depending on the nature and seriousness of
the breach, this may include a reminder of the rules, deletion of messages,
temporary suspension from the group, or permanent removal from the group.

In the event of consistent breaches of the guidelines, FSA Administrators may
remove a member immediately where messages are offensive, inappropriate,
discriminatory, confidential, targeted at an individual, causing distress to others or
otherwise inconsistent with the purpose of the group.

The WhatsApp group is an important network for all our busy families at Fox
Primary School. Please respect our community and use the WhatsApp group
respectfully.



