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The online landscape



Children and parents: Media use and attitudes report 2024

Children and parents: Media use and attitudes report 2024

Interactive data

Children and parents: Media use and attitudes 
report 2024

• Social media

• Gaming

• Online safety measures

Interactive data

(Ofcom is the communications regulator in the UK.)

https://www.ofcom.org.uk/research-and-data/media-literacy-research/childrens/children-and-parents-media-use-and-attitudes-report-2024
https://www.ofcom.org.uk/research-and-data/media-literacy-research/childrens/children-and-parents-media-use-and-attitudes-report-2024
https://www.ofcom.org.uk/research-and-data/media-literacy-research/childrens/children-and-parents-media-use-and-attitudes-report-2024/children-and-parents-media-use-and-attitudes-report-2024-interactive-data


Children who go 
online, by age
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Children who have their 
own mobile phone, by age

27% 26%
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96%
99%

3-4s 5-7s 8-11s 12-15s 16-17s



What is the minimum age requirement for using most social media apps/sites?

What percentage of 3-12s use at least one social 
media app/site, despite the minimum age 
requirement of 13?

51%

Social media 
use by age:

34% of 3-7s

63% of 8-11s

92% of 12-15s

95% of 16-17s

40% of 8-17s admit to giving a fake age 
online to access a new app/site.

What is the most-used app/site among children, with 
more than eight in ten 3-17s using it?

YouTube YouTube Kids



5-7s are becoming increasingly present online, which may pose greater risks for them.

Compared to 2022, a higher proportion of all 5-7s 
use apps/sites to do each of these activities:

Send messages or make voice/video calls

(from 59% to 65%)

Use social media apps/sites

(from 30% to 38%)

Watch livestreaming apps/sites

(from 39% to 50%)

Game online

(from 34% to 41%)

Children this age are also more likely than they were 
in 2022 to use:

WhatsApp

(from 29% to 37%)

TikTok

(from 25% to 30%)

Instagram

(from 14% to 22%)

Discord

(from 2% to 4%)



5-7s are becoming increasingly present online, which may pose greater risks for them.

Compared to 2022, a higher proportion of these 
children also have their own profiles on several social 
media platforms:

YouTube/YouTube Kids

(from 39% to 48%)

WhatsApp

(from 7% to 11%)

Instagram

(from 5% to 9%)

What percentage of parents of 5-7s who use social 
media apps/sites reported that their child uses them 
on their own?

32%

42%

Their child uses social media
independently

They use social media with their child



Only 32% of parents of all 3-17s know that the minimum age requirement for most social media platforms is 13.

13+

Discord Facebook Houseparty

Instagram Snapchat TikTok

Twitch WhatsApp X

YouTube

18+

Clubhouse LiveMe Monkey

MySpace Tagged

16+

Flickr LinkedIn Tumblr

Vimeo



Children are more likely to be ‘passive’ than ‘active’ users of social media.

36%

44%

20%

31%

46%

23%

19%

41%

38%

Share, comment or post things

‘Like’ things and follow accounts, but don’t really 
share, comment or post things

Only really read or watch things

8-11s 12-15s 16-17s

32% of 8-17s say they have seen 
something worrying or nasty online in 
the past 12 months.

Only 20% of parents of children in this 
age group report their child telling 
them.

8-17s with at least one impacting 
condition (physical, neurological or 
mental health) are more likely to say 
they have seen this type of content 
(40% vs 29%).



More children are gaming online compared to 2022: from 57% to 60%.

23%

41%

64%

78% 79%

Children who play games online

3-4s 5-7s 8-11s 12-15s 16-17s

1%

36%

75%
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1%

32%

74%

67%

1%

30%

73%

67%

1%

20%

53%

66%

4%

6%

44%

61%

Don't know

Play with people they don't know

Play with people they know

Play on their own

How they play

3-4s 5-7s 8-11s 12-15s 16-17s



76% of gamers aged 8-17 chat to other people who are playing, through messaging or using a headset.

Of this 76%, what percentage chat to people they 
don’t know?

1%

41%

85%

Don't know

Chat to people they don't know

Chat to people they know

Which children play games online more?

Is it boys or girls aged 3-17?

71%

58%



What do schools do to 
keep children safe online?

South West Grid 
for Learning

Support for parents

Ensure appropriate filtering is in 
place.

Constantly promote internet 
safety, including through training.

Provide a safe environment for 
discussing online platforms.

Try to keep personal knowledge 
of the online world up to date.

Encourage discussions around 
free speech.

https://www.childnet.com/parents-and-carers/
https://www.internetmatters.org/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://parentzone.org.uk/
https://swgfl.org.uk/
https://saferinternet.org.uk/


Role of industry Role of families

REDUCE AVAILABILITY

User-generated content websites 
TAKE DOWN harmful and 

inappropriate material uploaded to 
their sites.

Children and parents REPORT 
harmful and inappropriate material 
to host websites when they find it.

RESTRICT ACCESS Internet service providers          
BLOCK ACCESS to illegal material.

Parents INSTALL SOFTWARE to filter 
out harmful and inappropriate 

content.

INCREASE RESILIENCE Websites provide clear, prominent 
ADVICE about how to stay safe.

Parents TALK with their children and 
children TALK with their friends and 

siblings about e-safety.

We all need to play a 
role in protecting 
children online

Adapted from Professor Tanya Byron’s 2008 report ‘Safer children in a digital world’.



The 4 Cs of online 
safety

Content

KCSIE groups online safety risks into four areas.

Being exposed to illegal, inappropriate 
or harmful content e.g. words, images, 
videos, etc.

For example:

• Pornography

• Fake news

• Racism and other forms of hostility or prejudice 
e.g. misogyny, antisemitism, etc.

• Self-harm and suicide

• Radicalisation and extremism

Contact

Being subjected to harmful online 
interaction with other users 
xxxxxxxxxxxx

For example:

• Peer-to-peer pressure

• Inappropriate commercial advertising

• Adults posing as children or young adults with the 
intention to groom or exploit

Conduct

Online behaviour that increases the 
likelihood of, or causes, harm 
xxxxxxxxxxx

For example:

• Making, sending and receiving explicit images e.g. 
nudes and semi-nudes, pornography, etc.

• Online bullying

Commerce

Risks related to online commerce (this 
area is sometimes referred to as 
contract)

For example:

• Online gambling

• Inappropriate commercial advertising

• Phishing and financial scams
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https://www.gov.uk/government/publications/keeping-children-safe-in-education--2


Capture, who's looking 
after the children?

• A short drama from FT Film looking at 
online harm, regulation and 
responsibility.

• A good means of raising awareness with 
parents and carers.

A person and person looking at each other

Description automatically generated

https://www.youtube.com/watch?v=6UY2HOpuTlk&t=1s


Online Safety Act 2023

New criminal offences:

•Encouraging or assisting serious self-harm

•Cyberflashing

•Sending false information intended to cause 
non-trivial harm

•Threatening communications

• Intimate image abuse

•Epilepsy trolling

A new set of laws that protects children and adults 
online.

It puts a range of new duties on social media 
companies and search services.

The strongest protections in the Act have been 
designed for children.

The UK will be the safest place in the world to be a 
child online.

Platforms will be required to prevent children from 
accessing harmful and age-inappropriate content.

Platforms will be required to provide ways to 
report problems online.

Ofcom is now the independent regulator of Online 
Safety.

A hand holding a phone

Description automatically generated

https://www.gov.uk/government/publications/online-safety-act-explainer/online-safety-act-explainer


Parental controls



What are parental 
controls?

Parental controls allow you 
to block and filter upsetting 
or inappropriate content.

Whilst parental controls are 
a helpful tool, there are 
limitations.

They are just part of the 
way you can help keep your 
child safe online.

What should I have oversight of?

Home broadband and WiFi

• Home internet providers e.g. BT, Sky, Virgin Media, etc.

Games consoles

• Most games consoles have internet access e.g. PlayStation

Mobiles, tablets and computers

• All mobiles, tablets and computers have parental control settings

Apps and online services

• Social media platforms and film and TV streaming services

Search engines

• Sometimes, innocent searches can lead to not so innocent results

WiFi and being away from home

• The controls you've set up on your child's device and your home broadband 
won't work if they use 3G or 4G, public WiFi or log onto a friend's connection

https://www.nspcc.org.uk/keeping-children-safe/online-safety/parental-controls/
https://www.friendlywifi.com/


Home broadband and 
WiFi
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https://www.internetmatters.org/parental-controls/broadband-mobile/
https://www.internetmatters.org/parental-controls/broadband-mobile/


Games consoles

A screenshot of a video game guide
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https://www.internetmatters.org/parental-controls/gaming-consoles/
https://www.internetmatters.org/parental-controls/gaming-consoles/
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Parental controls – smartphones

A free way to set parental 
controls across Android 

devices

iPhone Android

A free way to set parental 
controls across iPhone  

devices

A logo for a company
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What you 
need:

•An iOS device and Apple ID

Restrictions 
you can 

apply:

•Apps access

• In-app purchasing

• Inappropriate content

•Media streaming

•Online games

•Sharing location

Internet Matters: Apple Family Sharing controls and settings guide Internet Matters: Google Family Link controls and settings guide

What you 
need:

•A Google account (username and 
password)

Restrictions 
you can 

apply:

•Apps access

•Browser access

•Downloading file sharing

•Mobile devices

•Purchasing

•Timer

https://www.apple.com/uk/family-sharing/
https://families.google/familylink/
https://www.apple.com/uk/family-sharing/
https://families.google/familylink/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/apples-family-sharing/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/google-family-link/


Apps and online 
services
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https://www.internetmatters.org/parental-controls/entertainment-search-engines/
https://www.internetmatters.org/parental-controls/entertainment-search-engines/


Social media
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https://www.internetmatters.org/parental-controls/social-media/
https://www.internetmatters.org/parental-controls/social-media/


Online safety issues
• Social media

• Gaming



Social media

• A website or app that 
enables users to 
communicate and engage 
with others online.

• Users can share 
information, such as posts, 
pictures or videos, and 
respond through comments 
or reactions such as ‘likes’.

What is it?

At what age can my child start 
social networking?

As a parent, it’s important you 
know that all social media 

platforms and messaging apps 
have age limits.



Risks attached to having 
an underage social 
networking account

Instant message 
functions allow private 

conversations.

Some apps use a 
phone’s location.

Information shared can 
be copied and spread.

It is difficult to take 
back posted 
information.

The potential exists to 
connect with strangers 

and catfish.

Chatrooms and forums are 
utilised by online groomers.

Chatrooms and forums can 
include sexual language.



Social networks made 
for children

GoBubble Grom Social PlayKids Talk Spotlite 
(formerly Kudos)

11-13 years

PopJam

6-10 years

A person and person holding a phone
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https://www.internetmatters.org/resources/social-media-networks-made-for-kids/?gad=1&gclid=EAIaIQobChMIzM2Cmp7OggMVlZWDBx3J9AanEAAYASAAEgKk2PD_BwE


Questions you might 
have as a parent

Are they sharing 
inappropriate 

selfies?

Do you feel they’re 
spending too much 

time on social?

Are they sharing 
their location 
through apps?

Have they posted 
too much personal 

information?

Are they chatting 
to strangers 

online?

Are they gaming 
with strangers 

online?

Do they have 
hundreds of 
followers?

Have they shared 
embarrassing 

images?

Are they at risk of 
being 

cyberbullied?

Do they know 
what they share 
online can hurt 

others?

Have they been 
affected by 

content shared 
online?

Are they ready to 
share on social?



Top tips

Keep talking

•Stay interested in what they’re doing online.

•Discuss what they might have come across.

•Don’t be afraid to tackle difficult subjects.

•Help them to be critical of things they see online.

•Help them to judge the quality and reliability of 
online sources.

Manage their online reputation

•Let them know that anything they upload, email or 
message could stay online forever.

•Remind them they should only post things online 
that they wouldn’t mind you, their teacher or a 
future employer seeing.

Privacy matters

•Make sure they set high privacy settings on social 
networks.

•Encourage them to regularly change their 
passwords.

•Encourage them never to share or put online any of 
their personal details.



YouTube

What are 
the risks?

Inappropriate content

Algorithms and ‘Auto-play’

Radicalisation

Connecting with strangers e.g. through comments or direct messaging

Trends and challenges

Scammers

Advice for 
parents 
and 
educators

Apply ‘Restricted Mode’ and turn off ‘Auto-play’

Set up parental controls using Google Family Link

Monitor engagement

Consider YouTube Kids for under 13s

Check privacy settings e.g. videos can be uploaded as ‘Private’ or ‘Unlisted’

Limit spending via parental controls

What parents and educators need to know about YouTube

What parents and educators need to know about YouTube

What parents and educators need to know about YouTube

What parents and educators need to know about YouTube

Is YouTube safe for children?

Is YouTube safe for children?

YouTube controls and settings guide

YouTube controls and settings guide

YouTube controls and settings guide

What parents and 
educators need to 
know about 
YouTube

Is YouTube safe 
for children?

YouTube controls 
and settings 
guide

Age rating

To create a YouTube account, you need 
to be 13+. However, you don’t need an 

account to watch videos on the platform.

https://nationalcollege.com/guides/youtube-2022
https://nationalcollege.com/guides/youtube-2022
https://nationalcollege.com/guides/youtube-2022
https://nationalcollege.com/guides/youtube-2022
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/how-to-keep-your-child-safe-on-youtube/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/how-to-keep-your-child-safe-on-youtube/
https://www.internetmatters.org/parental-controls/entertainment-search-engines/youtube-app/
https://www.internetmatters.org/parental-controls/entertainment-search-engines/youtube-app/
https://www.internetmatters.org/parental-controls/entertainment-search-engines/youtube-app/


TikTok

What are 
the risks?

Inappropriate content

Dangerous challenges

Connecting with strangers e.g. through comments or direct messaging

In-app spending e.g. the option to buy TikTok coins

Addictive nature – in 2024, UK children spent an average of 127 minutes per day on 
TikTok*

Misinformation and radicalisation

Advice for 
parents 
and 
educators

Enable ‘Family Pairing’ i.e. link your TikTok account to your child’s and control their 
settings

Make accounts private (under 16 accounts private by default)

Limit in-app spending via parental controls

Discuss the dangers e.g. sharing personal information or seeing inappropriate content

Read the signs e.g. increased irritability, lack of concentration, failing to complete 
homework, skipping meals, etc.

What parents and educators need to know about TikTok

What parents and educators need to know about TikTok

What parents and educators need to know about TikTok

What parents and educators need to know about TikTok

Is TikTok safe for children?

Is TikTok safe for children?

TikTok controls and settings guide

TikTok controls and settings guide

TikTok controls and settings guide

What parents and 
educators need to 
know about 
TikTok

Is TikTok safe for 
children?

TikTok controls 
and settings 
guide

Age rating

To create a TikTok account, you need to be 13+. 
Users can browse different videos on TikTok via a 
personalised feed known as the ‘For You’ page.

*According to parental controls company Qustodio.

https://nationalcollege.com/guides/tiktok-2022
https://nationalcollege.com/guides/tiktok-2022
https://nationalcollege.com/guides/tiktok-2022
https://nationalcollege.com/guides/tiktok-2022
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/child-safe-settings-tiktok/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/child-safe-settings-tiktok/
https://www.internetmatters.org/parental-controls/social-media/tiktok-privacy-and-safety-settings/
https://www.internetmatters.org/parental-controls/social-media/tiktok-privacy-and-safety-settings/
https://www.internetmatters.org/parental-controls/social-media/tiktok-privacy-and-safety-settings/
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https://www.internetmatters.org/tiktok-playbook/#tiktokplaybook


Further support – Internet Matters

Social media advice hub

At what age can my child start social networking?

At what age can my child start social networking?

Social media networks made for children

Social media networks made for children

Social media top tips

Useful links

Social media advice hub

At what age can my child 
start social networking?

Social media networks made 
for children

Social media top tips

A green screen with white text
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https://www.internetmatters.org/resources/social-media-advice-hub/
https://www.internetmatters.org/resources/what-age-can-my-child-start-social-networking/?gclid=EAIaIQobChMIrv_bv5yI_AIVwsvtCh0rWwt4EAAYAiAAEgJCL_D_BwE
https://www.internetmatters.org/resources/what-age-can-my-child-start-social-networking/?gclid=EAIaIQobChMIrv_bv5yI_AIVwsvtCh0rWwt4EAAYAiAAEgJCL_D_BwE
https://www.internetmatters.org/resources/social-media-networks-made-for-kids/?gad=1&gclid=EAIaIQobChMIzM2Cmp7OggMVlZWDBx3J9AanEAAYASAAEgKk2PD_BwE
https://www.internetmatters.org/resources/social-media-networks-made-for-kids/?gad=1&gclid=EAIaIQobChMIzM2Cmp7OggMVlZWDBx3J9AanEAAYASAAEgKk2PD_BwE
https://www.internetmatters.org/resources/social-media-top-tips-cards/
https://www.internetmatters.org/


Gaming

Online gaming is hugely popular with 
children and young people.
• Gaming is a central part of many children’s lives –

Ofcom.

Games can be played on…

Mobile phones Games consoles

Tablets Computers



Things to consider

Discord Twitch

Though fun, gaming can be all-consuming.

Use the games console’s safety settings.

Agree with your child how much time they can 
spend playing online.

Pay attention to the PEGI age ratings.

Some online games have inbuilt chat functions.

Your child might want to access interactive 
online communities.

Graphical user interface, application
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https://pegi.info/
file:///C:/Users/st9e/Downloads/roblox-checklist-new.pdf


Roblox

What are 
the risks?

Contact with strangers e.g. through playing with others or the group 
chat

Public servers 

Online daters or ‘ODers’ i.e. someone who joins a game with the 
intention of finding someone to date

In-app purchases e.g. ‘Robux’ (the in-game currency) that can be 
used to buy cosmetic items

Advice for 
parents 
and 
educators

Set up parental controls e.g. chat filters and spending restrictions 

Disable private messaging

Pay for a ‘Private’ or ‘VIP’ server to decrease the risk of contact from 
strangers

Monitor spending via parental controls

Show them how to block and report users

Age rating

In 2022, PEGI decided to change the age 
rating for Roblox. The PEGI 7 age rating was 

replaced by the Parental Guidance label.

While age-appropriate content may be 
available, the platform also offers access to 
content that is not appropriate for children.

What parents and educators need to know about Roblox

What parents and educators need to know about Roblox

What parents and educators need to know about Roblox

What parents and educators need to know about Roblox

Is Roblox safe for children?

Is Roblox safe for children?

Roblox controls and settings guide

Roblox controls and settings guide

Roblox controls and settings guide

What parents and 
educators need to 
know about 
Roblox

Is Roblox safe for 
children?

Roblox controls 
and settings 
guide

https://nationalcollege.com/guides/roblox-2022
https://nationalcollege.com/guides/roblox-2022
https://nationalcollege.com/guides/roblox-2022
https://nationalcollege.com/guides/roblox-2022
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/roblox/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/roblox/
https://www.internetmatters.org/parental-controls/gaming-consoles/roblox-parental-controls/
https://www.internetmatters.org/parental-controls/gaming-consoles/roblox-parental-controls/
https://www.internetmatters.org/parental-controls/gaming-consoles/roblox-parental-controls/


Further support – UK Safer Internet Centre

Staying safe while playing games online

Staying safe while playing games online

Online safety and gaming

Online safety guidance for parents

PEGI age ratings

Roblox checklist

Useful links

Staying safe while playing games 
online

Online safety and gaming

Online safety guidance for parents

PEGI age ratings

Roblox checklist
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https://saferinternet.org.uk/online-issue/gaming-2
https://saferinternet.org.uk/online-issue/gaming-2
https://swgfl.org.uk/topics/gaming/
https://swgfl.org.uk/assets/documents/online-safety-guide-for-parents.pdf
https://pegi.info/
https://swgfl.org.uk/resources/checklists/roblox/?gclid=EAIaIQobChMI39GO6NjSggMVUJFQBh3mOQHFEAAYAiAAEgII7fD_BwE
https://saferinternet.org.uk/


Top tips and getting help



What can parents do to keep 
their children safe online? Speak with your child 

about what they do 
online.

Ask them to show you 
some of their favourite 
sites.

Show an interest in 
who their friends are 
online.

Ask them how they 
decide who to be 
friends with.

Try and get them to 
friend you online too.

Agree the amount of 
time they spend online 
and the sites they visit.

Think about installing 
parental controls on 
their devices.

Raise the issue of 
inappropriate content. 
Have they seen any?

Make sure they know 
how to report abuse 
online.

Talk to your child about online 
safety.

Explain the dangers.

Make sure their social media 
accounts are secure.

Install parental controls, so that 
you can monitor what they 
access.



Where to begin

Set up parental controls Find out how to set up safe search in Google by 
going to the Google Safety Centre
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https://safety.google/intl/en_uk/families/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/parental-controls/
https://www.google.com/safesearch
https://www.nspcc.org.uk/keeping-children-safe/online-safety/parental-controls/
https://www.google.com/safesearch


Begin using Common Sense Media
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https://www.commonsensemedia.org/
https://www.commonsensemedia.org/website-reviews/roblox


Support for parents

Pre-school (0-5)

Young children (6-10)

Pre-teens (11-13)

Teens (14+)

Advice by age – 
Internet Matters

Pre-school (0-5)

Young children (6-10)

Pre-teens (11-13)

Teens (14+) South West Grid 
for Learning

https://www.internetmatters.org/advice/0-5/
https://www.internetmatters.org/advice/6-10/
https://www.internetmatters.org/advice/11-13/
https://www.internetmatters.org/advice/14plus/
https://www.childnet.com/parents-and-carers/
https://www.internetmatters.org/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://parentzone.org.uk/
https://swgfl.org.uk/
https://saferinternet.org.uk/
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